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Letter from Denis O’Brien

It is my pleasure to report on the extensive work of the 

Digicel PNG Foundation over the past year.

The Digicel PNG Foundation is the youngest of the three 

Digicel Foundations and operates in a very different 

socio-economic environment to the other two Foundations 

in Jamaica and Haiti. It does however share with them a 

common focus and commitment to respond to education and 

community needs while engaging enthusiastic and 

committed Digicel staff volunteers in these activities.

Although the Digicel PNG Foundation is independently 

Digicel Foundation Board, which makes decisions on project 

selection and resource allocation, comprises of staff from all 

sections of the Digicel Company, as well as non-executive 

members who lend their extensive expertise.

When people become connected many positive things are 

possible. Communication is after all about linking people 

together and the strength and power that comes from these 

ever can individually. Our work would not be possible 

without the close partnerships we form with government 

PNG is essential to achieve sustainable and effective projects 

for communities in PNG.

At the core of the Digicel PNG Foundation’s work is bringing 

our corporate concern for PNG communities to the heart of 

our day-to-day business and providing local answers to local 

issues. The Digicel company believes that taking 

responsibility for the community we operate in should be an 

integral component of our business strategy. We strive to 

ensure that as the Digicel Company grows, so too do the 

communities we are a part of.

Denis O’Brien
Founder and Patron
Digicel Foundation
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Each of the three countries the Foundation 

works in are in the bottom half of the 

United Nations Humanitarian Development 

Index. This index names 169 countries and

combines the three dimensions of human 

development – living a long healthy life, 

being educated and having a decent 

standard of living.

While the cultural, historic and 

socioeconomic conditions of each country 

challenges for their education systems; a 

need for building stronger communities to 

natural disasters. The Foundation seeks to 

challenges and to support and strengthen 

communities to withstand them.
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50,000
n 2010/11

33
Total number of Community
Learning Centre’s operating in 2010/11  

2,700
Total number of children directly
impacted with increased access to education

52
Total number of grassroots teachers
trained from Port Moresby urban settlements

20,000
Total number of people treated by
Mobile Health Clinics in 2010/11 

1.5US$ million
Invested in education and health projects 

26
Total number of 
Elementary School classrooms built 2010/11  

   

29
Total number of overall
projects in 2010/11   

18
Total number of Primary School
classrooms built in 2010/11   

 

5

The 
Year at 

a Glance



Message from Chairperson

Richard Kassman, OBE

Chairperson
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First of all I’d like to say that I feel privileged to be part of 

Digicel PNG Foundation. Due to other professional 

commitments our previous Chairperson, Peter Aitsi, and 

also a personal friend of mine, had to say goodbye after 

leading the Foundation as Chair for its first two years of 

operations in PNG. I salute and thank him for his 

commitment and passion in helping the Foundation get to 

where it is today. 

The Foundation has made a significant impact in its focus 

areas of education and health. These areas have been the 

focus for the Foundation since its inception. The approach 

that was started in terms of creating  innovative 

standardized solutions that are sustainable, in partnership 

with communities, non-government organizations (NGO’s), 

churches and private sector where possible, and linking 

back to government systems to fill in the resource and 

capacity gaps we were seeing in education and health is 

bearing fruit. This is quite an achievement especially in a 

country such as Papua New Guinea with its rugged terrain, 

coupled with limited infrastructure and the many different 

cultural backgrounds of the people, making it very 

challenging to deliver effective and sustainable projects 

and programs.  

To better manage these challenges, as part of our strategic 

thinking, the monitoring and evaluation of established 

projects and programs has been an area of focus for the 

Foundation team over the last year. The data we are 

gathering forms very valuable information as it shows the 

actual impact, whether it be quantitative or qualitative, of 

the solutions we are providing. Based on this information 

we will be in a position to make better informed decisions 

and serve the PNG communities even more effectively in 

the near future. 

In closing I would like to take this opportunity to recognize 

and thank our Foundation team, Board and Digicel staff for 

their collective effort in improving the lives of the many 

less fortunate men, women and children in PNG.
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  less than 50% of primary
school aged children go to
school 

Members of Biapri Community Learning Centre in Mt Hagen,

Western Highlands
Digicel Foundation CEO, Marina van der Vlies at Keltiga

Community Learning Centre in Mt Hagen, Western Highlands

Digicel Foundation Project Manager, Naus Kamal at Colbrans

Community Learning Centre in Eastern Highlands

The Digicel PNG Foundation was officially launched on 15th October 

2008, as a  not for profit organization, with the aim of empowering 

people and communities in Papua New Guinea (PNG). The 

Foundation works with communities to develop and build 

sustainable and meaningful projects and programs focusing on the 

areas of education and health. The core of Digicel Foundation’s work 

is encouraging positive community ownership to improve the lives 

of the people of Papua New Guinea.

Over the first two and a half years of operations the Digicel 

Foundation has funded 92 community based projects across all 20 

provinces in PNG by putting US$ 2.9 million back into marginalized 

PNG communities which has impacted more than 100,000 people. 

The Digicel Foundation plans to continue the funding of community 

projects in the area of basic education and health aiming to support 

communities as they become more self-reliant in the future.  

Overview of PNG

Government services generally in Papua New Guinea are in a state 

of neglect, particularly in the rural areas and in the areas of 

education and health. It is estimated that less than 50% of primary 

school aged children go to school and less than 60% of these 

children actually complete their nine years of elementary and 

primary schooling.

The Year In Review
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Unfortunately health care has deteriorated in Papua New Guinea over 

and diseases such as Cholera re-emerging due to lack of basic hygiene 

and access to clean water in many areas. Papua New Guinea currently 

has one of the highest infant and maternal mortality rates in the Asia 

achievements and incomes, and their rates of literacy are poorer than 

that of men.

Domestic violence is a major social and cultural issue in Papua New

Guinea. There is no law in PNG that addresses all aspects of gender 

based violence and domestic violence in particular. Survivors of 

gender-based violence are unlikely to receive either adequate medical, 

counseling or legal support, or to have access to emergency 

accommodation as these services are not provided effectively by 

Government especially not in the rural areas where most of the 

population lives. In 2006 UNICEF estimated that around one million 

children in Papua New Guinea live with violence either at home or in 

their community. Violence against women is also further fueling the 

already high infection rate of HIV AIDS.

How is the Digicel Foundation addressing these issues?

The Foundation aims to provide support in these areas by providing 

basic education resources and health services in the rural and remote 

areas in partnership with churches, NGO’s and government services. 

Over the past year 29 infrastructural projects, in the focus areas of basic 

education and health were funded in different provinces  of

Papua New Guinea. These projects included: nine steel kit structure 

double classrooms for nine rural primary schools, 26 kit structure 

classrooms for 13 rural elementary schools, a new Womens Resource 

Centre used for basic life skills training and as a shelter for abused 

women, a renovated hostel for young women in the capital city, two 

to support church run medical outreach program in Chimbu and 

Western Highlands Provinces.

Also funded were two new Family Support Centres for government 

hospitals in Daru (Western Province) and Buka (Autonomous Region of

Bougainville).

the last 10 years with child and maternal mortality figures increasing

Dancers at launch of new classrooms at 
Yambo Elementary in Morobe Province

Yambo Elementary School is located in a very isolated part of 

Morobe province. The road links to this area were cut off more 

than a decade ago due to heavy flooding and never reconstructed 

leaving the area only accessible by sea transport. It takes 1.5 

hours by banana boat to get to Yambo village which is 

surrounded by 13 other villages in the area, with a total popula-

tion of about 12,000 people. As a result of this isolation the 

community in Yambo has received almost no assistance for their 

school from Government or other funding sources. 

This isolation has not dampened the community spirit of the people at 

Yambo who were determined to ensure their children received a good 

education. The school was registered in 1996 and had an enrolment 

of 100 children in three bush material classrooms. When the Digicel 

Foundation completed the new concept kit structure classroom for 

the school in March 2011 hundreds of people attended the launch. 

They arrived by boat or walked for hours to see the new school and be 

there for the special event. The new concept classroom consists of 

two spacious classrooms with an office in between the two 

classrooms for teachers to use. The classrooms come with a library of 

300 books, as well as a school blackboard and slates. 

The change in the community since the new classroom has opened 

has been extraordinary. Lucy Arnold, a member of Yambo community 

said “students are so keen to start lessons they arrive at school even 

before the teachers and all wear their best clothes for school. The 

whole community have started a monthly school clean up day and 

enrolment has more than tripled”. 

The Head of Education for Morobe was so impressed with Yambo and 

their positive community spirit that the school will be upgraded to a 

primary school at the start of 2012. The ward councilor for Yambo Mr 

Geyac stated that “we are so happy to have this new classroom and 

opportunity for our children to have a better future, without the 

classroom funded by Digicel Foundation this would not have been a 

possibility and we are so grateful”.  

Children in front of new classroom at 
Yambo Village, Morobe Province
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It is true that for some people 

poverty in early life has acted as a 

spur, driving them onward and 

upward until they have turned their 

lives around, accomplished great 

things, and earned the admiration of 

the world. However, for most, abject 

poverty is one of the greatest 

challenges to the human spirit there 

is. When Natasha Mote was born, in 

August 1993, her mother could not 

raise her so she turned her and her 

sister over to her father and his 

current partner to raise. Mote, 

Natasha’s grandfather, had a job as 

gatekeeper at the nearby Church and 

developed the habit of bringing 

Natasha along to the school with 

him. She became known to all the 

teachers and turned out to be a 

bright student. School fees in the 

lower classes of Primary School are 

low in PNG, but they increase year by 

year. Lack of money forced Natasha 

out of school in the sixth grade and 

as she tried to continue she was not 

supported by her family. She began 

to experience verbal abuse and 

threats of physical violence. A young 

voluntary Youth Worker in the 

settlement introduced Natasha to 

the founder of WeCARe!, Fr John 

Glynn to seek help for support to 

complete secondary school. 

WeCARe! was taken by her story and 

was more than happy to help her. 

year of school thanks to the support 

from WeCARe!. Life is still not easy 

for Natasha. She still lives amongst 

her large dysfunctional family in a 

settlement. She is tolerated rather 

than accepted by her family. Natasha 

which will lead her into further 

education and training for her 

chosen career and lift her away from 

poverty.

The Foundation for Women and 

Children at Risk (WeCARe!) is a local 

NGO dedicated to supporting 

orphaned and vulnerable young 

women and children on the streets 

and in the settlements of Port 

Moresby. The Digicel PNG Foundation 

gives an annual grant to WeCARe! and 

is the major donor for this organisation

The new primary and elementary classrooms

provide more than 1,200 children, in rural areas,

with a much improved learning environment as

most classrooms in rural Papua New Guinea are

made of bush material with dirt floors and little day

light. By providing high quality school 

infrastructure and basic sanitation through the

provision of water tanks, toilets and showers, the

Foundation has increased access to basic education

as well as increasing student retention rates, and 

improving on basic health and hygiene.  

Furthermore the Foundation established a

number of capacity building programs in 

partnership with Unity Foursquare Church and 

local NGO Ginigoada Bisinis Development 

Foundation in Port Moresby addressing the quality 

of learning in its Community Learning Centres in the 

settlements. These programs train and mentor 

community based volunteer teachers, develop 

the skills of community leaders in these 

settlement communities and provide women 

in the settlements with basic life skills training.

During the past year the “CLC Sustainability 

Program”, a community empowerment program 

aimed at helping grassroots communities to 

become self supportive, was further strengthened.

This program was developed further by initiating 

new capacity building programs with church 

partner, Unity Foursquare Church, and local  NGO 

Ginigoada Bisinis Development Foundation. The 

Isi Learning Program for example is aimed towards 

the marginalized children from the urban 

settlements of the city. The objective of this 

innovative program is to teach marginalized 

children (mostly between ages of 7 and 12 years but 

there are also cases of children aged up to 18 years) 

basic numeracy and literacy skills to the level 

required for access into grade 3 (first grade of 

primary school in Papua New Guinea). 

This year the National Department of Education is 

focusing on improving the quality of basic 

education in Papua New Guinea through Public 

Private Partnerships and kicked off this theme by 

announcing their partnership with the Digicel PNG 

Foundation.    

        

It i t th t f l h t i d t ti h t

The Foundation for Women and WW

Children at Risk (WeCARe!) is a local WW

NGO dedicated to supporting 

orphaned and vulnerable young 

women and children on the streets 

and in the settlements of Port PP

Moresby. The Digicel PNG Foundationyy

gives an annual grant to WeCARe! and WW

is the major donor for this organisation

WeCARe!
MERI BILONG 
SETTLEMENT
Natasha’s Story
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On the 16th December 2010 the 

Digicel Foundation launched its third 

Women’s Resource Centre in Alotau, 

Milne Bay. Called the ‘Kedu Seif Haus’ 

(‘Kedu’ means ‘women’ in the local 

dialect), the project was a joint 

initiative of the Milne Bay Provincial 

Council of Women (MBPCW), and the 

Family and Sexual Violence Action 

Committee (FSVAC) which offers 

short-term accommodation to women 

and children who are subjected to 

family and sexual violence. The service 

also provides counseling, care and 

referrals for other care providers such 

as the Family Support Centre at Alotau 

General Hospital. The ‘Kedu Seif Haus’ 

double storey facility has two rooms 

and bathrooms upstairs to provide 

refuge for up to 8 women with their 

children per night. The downstairs 

facilities include a common area 

space and a counselling unit. The 

shelter caters for on-going programs 

of MBPCW and FSVAC in the area of 

family and sexual violence, with 

particular focus on women and girls. 

Both the MBPCW and FSVAC manage 

the operations of the Kedu Seif Haus 

which was funded at a cost of US$35,000 

Having only recently launched, the 

centre has already provided shelter 

and counseling for 19 women and 

offers rehabilitation, basic life skills 

women to build stronger lives and 

break the cycle of domestic violence. 

Centres were launched in Lae, with 

partner NGO City Mission in May 2009 

and in Port Moresby with Living

Light Foursquare Church in March 

2010.

SUPPORT FOR VICITIMS OF

DOMESTIC VIOLENCE

Community women at the 2 Mile City Mission Womens

Resource Centre in Lae, Morobe province

The 33 established Community Learning Centres

(CLC’s) have also been recognized by the National 

Department of Education as a new and innovative

way to give more than 1,500 marginalized children

access to basic education for the first time. 

During this year a third Women’s Resource 

Centre, a purpose built facility offering care and 

counseling to victims of domestic violence, was 

established in Milne Bay Province in partnership 

with the Milne Bay Provincial Council of Women. 

Funding was also provided, in partnership with 

UNICEF, for two more Family Support Centres, 

facilities operated by government hospitals, in 

Daru (Western Province) and Buka (Autonomous 

Region of Bougainville). 

Another two mobile clinic ambulances in

partnership with the Catholic Health Services, were

funded in Chimbu and Western Highlands providing

free health services to more rural areas in these

provinces where the population have limited access

to basic health services. This brings the total

number of mobile clinic ambulances funded to four.

A mobile clinic can provide up to 1,500 people per

month, in rural and marginalised urban areas, with

free basic health services to treat malaria, TB,

Cholera and other infectious diseases. They also run

vaccination and dental programs for children and

give pre and post natal care to women who can’t

easily access health services.  

There is still a long way to go but we are committed 

to improving basic education and health in Papua 

New Guinea and will continue with developing our 

ongoing projects and programs in these areas in 

2011 and beyond.

Digicel Foundation is leading the way and setting 

an example of how practical solutions to complex 

issues can positively impact lives and start positive 

and sustainable change from within.  These 

initiatives also tie perfectly with the strategies 

spelt out in national development blueprints such 

as the Universal Basic Education Plan, 2010 – 2019 

thereby ensuring a strong alignment with national 

development priorities. In doing so, Digicel 

Foundation has shown how the resourcefulness of 

the private sector can be directly tapped to 

complement mainstream government programmes 

– Wycliffe Otieno, Chief of Education, UNICEF PNG
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Over the past two and a half years the Digicel 

Foundation has funded 33 Community 

Learning Centres (CLCs) in marginalized 

urban and rural communities in Mt Hagen, 

Goroka, Lae and Port Moresby. Physically, 

these centres are a container or small kit 

structure where members of the community 

can meet to run education programs and 

hold activities, but they are much more than 

just a building. These CLCs are the heart of 

the communities they are in and serve one of 

the most important functions of all – 

education of their children. The majority of 

Digicel Foundation CLCs operate as pre and 

with the Department of Education as formal 

Founder of Mutinneo CLC, Tirimo Gaume with representatives 

from the Department of Education, Idau Negesa, (sitting) and 

the Department of Community Development, Leo Kulumbu (standing)

BUILDING CAPACITY
IN COMMUNITY
LEARNING CENTRES

Members of Mutinneo Community Learning Centre pre-school, 
9 Mile Settlement, Port Moresby

Digicel Foundation first visited the Mutinneo 

settlement pre-school in Port Moresby in July 

2009 and was very impressed by the great 

work being done by the local couple, Tirimo 

In August 2010 the Digicel Foundation 

started a pilot grassroots teacher training 

program with 15 CLCs in Port Moresby  

settlements with partner Living Light 

Foursquare Church. Gaume Tirimo and 

Pauline Leo, two dedicated teachers from 

Mutinneo CLC have now been part of the 

program for  10 months and have learned 

an enormous amount about all aspects of 

running a pre-school. Mrs Tirimo, the 

pre-school class teacher said “The Isi 

Learning program has helped us learn 

about timetabling, running classes and 

school administration so we can be better 

teachers. We look forward to our school 

being a registered elementary school one 

day.” The Digicel Foundation has funded 

training for 52 CLC teachers in Port 

Moresby to date. These capacity building 

programs help to ensure the children in 

these schools receive the best education 

possible and can be sustained into the 

future.

and Gaume Zakemo,  and their 

community helpers. It was 

their joint vision to start a 

pre-school in the settlement of 

9 Mile. 9 Mile is one of the 

largest settlements in Port 

Moresby but has no basic 

education services within the 

settlement to teach the young 

children to  read  and  write.  

The Zakemo couple therefore 

started raising their own funds 

to construct a bush material 

shelter to start off the 

pre-school. With the support from the community 

they had been running a little pre-school, 

consisting of a bush material classroom and a 

semi permanent library, for more than two years 

but were  struggling to keep it operating due to a 

lack of resources. The Digicel Foundation provided 

a container classroom structure in September 

2009 and they have never looked back. 

The CLC is used primarily 

as an extra classroom for 

the growing number of 

school children, which has 

increased from 100 last 

year to 130 students this 

year. Digicel Foundation’s 

CLC Sustainability 

Program has further 

supported them to set up 

a poultry and piggery 

project to help sustain the 

CLC school activities. 
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The National Capital District (NCD) Mobile Health 

Clinic, in partnership with Living Light Foursquare 

Church, was launched on 24th June 2009 and 

conducts urban and medical outreach clinics around 

Port Moresby and Central Province. In early 2010 the 

staff who operate this mobile clinic observed there 

was a need to conduct dental services and in October 

outreach program to run alongside their standard 

medical clinic. The staff also provides much needed 

immunization for children in rural villages and urban 

settlements.

 

problems treated. The main dental problems in 

children and adults alike were stained teeth that 

caused gingivitis due to chewing betelnut at a very 

young age.

PROVIDING MOBILE HEALTH
SERVICES TO RURAL
COMMUNITIES

A nurse administering sabin (polio) vaccine 
to a baby during mobile clinic at Aroma, 
Abau District, Central province

The National Capital District Mobile 
Health Clinic

Child at Baruni Dump, Port 
Moresby being weighed at 
medical outreach

In June 2010 the NCD mobile health clinic was 

instrumental in assisting to treat victims of

a large cholera outbreak in Central Province. The NCD 

Mobile Clinic stationed at the Cholera Treatment 

Centre in Kupiano treated 941 patients from the 

villages of Wanigela, Waiori, Gauvone and Maopa. 

They partnered with the National Health Department 

and NGO’s such as St John’s Ambulance, SDA Health  

Service and Salvation Army Health Services to ensure   

that the best possible treatment for patients was 

provided and that the outbreak was contained 

within one week. 

The teams most recent outreach trip visited six 

remote schools in Central province and treated the 

sick in the communities of Lalaura, Kapari, Viriolo, 

Gavuone and Kupiano. While in these communities

full medical examinations were done and dental           

Over this year the NCD Mobile Health Clinic 

has treated more than 12,000 patients and 

conducted 79 outreach clinics including visits to 

six rural schools. The NCD Mobile Health Clinic is 

one of four mobile health clinics started by the 

Digicel Foundation in PNG.        

The NCD Mobile Health Clinic coordinator

Josephine Pandi-Mamis said “When we go out 

to the communities 

they are always 

very excited to see 

us. More than 85% 

of the people live in 

rural areas with 

little to no access to

basic medical 

health services so 

when our mobile 

clinic comes right 

into their village 

with free basic 

medical treatment 

that is a big relief 

for them and we 

are happy to be 

able to help

them”          
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In 2010 more than 100 staff volunteered their time to

go out to various Digicel Foundation projects. Staff

involvement in Foundation activities is of vital 

importance as it is one way of ensuring that as the 

Digicel company grows, PNG communities grow 

alongside it. Through Digicel staff engagement in 

these community programs this relationship becomes 

reciprocal as the staff and community members have 

much to learn from each other.

One of these visits was to conduct health and hygiene   

awareness with children at the Digicel Foundation 

funded CLC’s during and directly following the cholera 

outbreak. These centres are mostly situated in urban 

settlements with little to no access to clean water or 

toilet facilities making them prone to disease 

outbreaks such as cholera. Renson Micah from the 

Digicel Facilities team said “it was so rewarding going out to 

Talai CLC and spending time with the children there. 

you could really see that the children learned a lot 

while we were there. I really felt like I was making a 

difference”.

The highlight of the year for many Digicel staff are 

the Christmas visits to CLCs held all around the 

staff ‘adopt’ a CLC and they then arrange for staff 

members to visit and assist this CLC in any way they 

might need. This year 70 Digicel staff visited all 33 

CLCs giving out 2,200 Christmas gifts of school back 

packs, t-shirts and fun puzzles to students. Lillian 

David from the Digicel Technical team said “Going out to

City Mission CLC was a really fun day and I loved 

seeing how happy the kids were when Santa came out

all dressed up to give them their gifts. For me that is

what Christmas should be about, giving to people

and having fun!”

DIGICEL STAFF
WORKING WITH 
LOCAL COMMUNITIES

Digicel Santa, Richard Kowos (Customer Care 
team) in Port Moresby at 9 Mile St Francis 
Community Learning Centre for Christmas visit

Children at ATS Tembari Children’s Centre 
doing cholera awareness with Digicel Staff
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BOARD MEMBERS

OUR VALUED PARTNERS

Back Row (standing) from left: Meghan Sullivan (Foundation Staff: Senior Program Manager), 

Mae Koime (Foundation Staff: Project Administrator), Dara Okuk (Foundation Staff: Senior Project Manager), Sylvia 

Bonnie-Mago (Board Member), Orlando Cleopet Priela (Board Member, Treasurer), Marina van der Vlies (Board Member, CEO), 

Andrew Kidu (Board Member), Genevieve Daniels (Board Member), Shirley Waal (Foundation Staff: Program Coordinator), 

Naus Kamal (Foundation Staff: Project Manager), Peta Kanawi (Board Member, Secretary).

Front Row (sitting) from left: Fr. John Glynn (Board Member), Richard Kassman, OBE (Board Member, Chairperson),

John Mangos (Board Member).

Two additional board members, Marena Sansan and Tania Mairi-Mahuru were not present for the photo above.

CITY
MISSION

PNG

Department of Education
“Prosperity through Self-Reliance”

Department of Community Development 

   

  Living Light 2 Gerehu 
FOURSQUARE GOSPEL CENTRE 
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DIGICEL PNG FOUNDATION
FINANCIAL REPORT
Years ended 31 March 2011 and 31 March 2010
(Expressed in US dollars)

BUDGET

EXPENDITURE

TOTAL�EXPENDITURE

BUDGET�SURPLUS�BEFORE�TAXATION

BUDGET�SURPLUS�AFTER�TAXATION

1,500 1,000

1,356 912

134 79

1,490 991

10 9

10 9

Note: Digicel PNG Foundation facilitates community projects with budget allocated by Digicel (PNG) Limited. The Digicel PNG

Foundation does not have assets, liabilities, income or expenses. All expenses for Digicel PNG Foundation projects are incurred 

directly by Digicel (PNG) Limited. All assets used by the Digicel PNG Foundation are provided for by Digicel (PNG) Limited. All 

assets, liabilities, income and expenses incurred on Digicel PNG Foundation projects are included in the financial statements of 

Digicel (PNG) Limited as per June 2011 which have been audited by PricewaterhouseCoopers.   

Budget allocation from Digicel (PNG) Limited

Projects and donations

Taxation

Administrative expenses
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